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7KLV 5 HVIGHQPH + DQGERRN RXVELHV 1P SRUBQAQIRUP DUMRQ DERXW

: RRGOVZ RUN & RBUH 5 FMIGHQRH UMGHQW DUH H SHRWMG\R |1DP Lapul H
\WHP VHOHV Z WK KLY GRAXP HQMSURUVR P RYH 1O ,Q\WH HYHOAR
QVFUHSDQAHY EHE HHQ LY GREXP HOADQG \WH 2 FFXSDQR. $.J UHHP HQW
UHHUVR \KH 2 FFXSDQR. $.J UHHP HQW

7KH 5 HMGHQFH BHVHUYHY \WH U KWIR DP HQG WHVH MBQEDUGY DQG P DNH

DQ. DEEMRCDOMHI XOMRQY RUSRTEHV DV \WH QHHG DUVHV 5 HVIGHQN Z I@FH
JLYHQ QRIFH Z KHQ VXK FKDQIHV RFFXU









( @ 0 HGWDQR 0 DIQWQDQFH 7HFKQLELDQU

Y

7KH 0 DIQMQDCPH 7HPKQIEIDQ VXSSRUV \WH HQIWH UHVIGHQFH EXIAIQ) WURXIK
UHI X@UDQG XU HQNP DIQMCDGQRH U

Y

$ QGUHD ) XHQMV & HYHUOR ) DFLOAHV & RRUE.ODRUL

Y

7KH ) DRIV & RRECDRUVXSSRUV WH HQUUH UHMGHQFH EXLEIQ) \WURXIK
FRRUBCDIRQ R \WH P DIQMODQFH\MDP  FODQQ) VHIEHV AW DQG | DFLOW
RYHWA KW

Y

%4HQ FKDQRZ N - DP lU_5 HVIGHQFH/ LIH & RRUE.ODWRU

EHO NP LL# XVRURQWR FDU

Y

7KH5/ & IV D IXQWP HWBG P HP EHUZ KR @/HV [Q\WH UMGHFH DQG LV
UHVSRQVE®! IRUVXSSRUNY) D VDIH DQG YIEUDQAFRP P XQW IQFOGQ) DIMU
KRXW VXSSRUV7KH 5 / & P HHW Z W UMGHON RYHWHHV UHMGHQFH
SIRIWP P 1Q) DQGVXSSRIWWH' RQ7HDP : RRGVZ RUK 5 HVIGHQFH & RXQFIO
DQGWH: RIN6WG 7HDP U

v

0 LEKDH®D - RVHSK _ 5 HVIGHQFH 2 SHIDWRQV & RRUGIODWRU

P LEKDHD NRVHSK# XVRURQWR FDU

{

7KH52 & IV UHVSROVE®! IRUP DQDIIQ) WH G\ R D\ RSHIDIRQV R \KH

UHMIGHQRH RO FH 7KH 5 2 & FRRUECQDWMY UMGHQRH FRP P XQEDURQY DWIMNV
Z \ DGP MMRQV DQG RYHWHHV WH [UIRQAGHWN U

6 X] DQQH &XQHR 6 FKZ DJ HU_$ WIMBQWR WH' HDQ 5 HVIGHQFH
$GP LOMADARQ _ VX] DQOH FXQHR# XVRURQWR FD

7KHS$' 5$ IV UHVSROUE®! IRUMGHOFH DEP MRQV SD\ P HON VXP P HU
UHMGHQFH FRQHUHQAHY DQG D@DGP [QMADIYH Vi \AMP V DWKH 5 HVMGHQRH
VXK DV WH UHMIGHQAH LOMO-WAMBISKRQH VA VMP - DQG RSHUDIRQY
CDWEDVHV



6 \DUW\& WDGGRFN 0 DQDIHU 5 HVIGHQFH/ LUIH
VAMDUAFUDGGRFNE XVRURQR FDU

y

7KHO 5/ VD IXOWP H\ABG P HP EHUZ KR @HV 1Q \WH UMGHQFH DQG LY
UHVSRQUE®! IRUP DCDIIQ) \WH UHMGHQRH @H SRURIR IQFOEQ) 5 HMGHAH

' RQV ) LRQWV HWN3RUMY DQG: RIN6WG 7HDP 7KHO 5/ UHIXOWD P HHW
Z W UMMGHQW DERXD IDQIH R MVXHV IURP SHYRQDOVXSSRUAR FRQGXFW
FROFHLDV DQG SURYIGHV DIVMUKRXWY VXSSRUAMR VAXGHON DQG I ()

Y

/JD1DWIP ' HDQRI 6\WGHQW _@ D QDWIP # XVRUIRQR FDU

y

7KH' HDQ RYHWHHV DOAXGHQNDH DRYMAV IQ\WH & RBUH IQFOEQ) DO
DVSHAW R \WH UMMGHQFH SIRIWDP  7KHY HDQZ RUW Z MY VWHGHQN VABG DQG
IDFXEV P HP EHLY DVWKH & R H DQG DFURW WH 8 QLYHIAW IR HQVXUH
\WHWXGHON SHUHQFH DW  RRGVZ RUK LV LIREX\VWWDQG G QDP [E 1Q P HHGY
AYGHOAHHGV U

5 HVIGHQFH 2 | ILFH/ RFDARQ

$Q UMGHONY ZHBRP H\R SRS B\ \WH 5 HVIGHQFH 2 IIIFH 5RRP DQ
WP H RXUGRRULY RSHQ &RP HE\ Z W D TXHWIRQ DWWRY  RUDQG DFKIHYHP HQW

WWDW RX Z RX@ @NH W WKDUH 2 XU &YHYV ZRINQJ Z W\AXGHQW DQG Z RXG
BYH W P HHWRX



5 HMGHQRH' RQV DUH XSSHU\ HDUVYGHQW Z KR DWIMABHMVGHON Z W \KHUMP H
1O UMGHQRH  FUHDWM RSSRUMQMAV |RUVRAIDAQMIDAIRQ DQG FR FXUIEXOU
GDLOIQ) RQD SDUMP HEDMY <RXUS HMIGHQFH' RO LY RIWMQ\ RXUIMERONR
FROBFWRUDQ TXHWIRQY RUFRGFHLOV \ RX KDYH DERXWS HVIGHQRH DQG RUWH
8 QYHWW R 7RUIRQR

( DFK + RXVH IV DAWLJQHG D 5 HMGHQFH' RQ EXW RQVDOR ZRINDV D \WDP \R
VXSSRUNAMGHQN DQG HQVXUH WDWIHVIGHQFH SRTFLHV DUH XQGHIARRG 7KH

' RQV LRI\ \MURXJ K DQ DIVMUKRXLY VXSSRUMWFKHGX®! DQG DUH DYDIOE®! \R
SURYIGH VXSSRUNDQG J DWHUIQIRUP DMRQ Z KHQ FRP P XQW ABIQEDUGY DUH QRW
P HW,1 \ RX QHHG VXSSRUM RX FDQ FRQEFWNH' RQRQ' XW RUDQRKMHUM
P HP EHUR. RSSIQJ B\ RUFD@L) \WH 5 HVIGHQFH ) LRQW HWN

[

' RQV Z LOUHDFK RAWGXUQ) WH \ HDUWR RUIDQ] H RQH RQRCHY FRP P XQW/
P HHJV DQG HYHQW 5 HVIGHQW DUH H SHAMG \R SDUFLSDW 1Q RQH RQ RGHV
DQG FRP P XQW P HAIQ V

$ \WDP R ) URQWV HVN3RUMY ZRINIURP WH UHVIGHQRH ) URQW HWN SURVIGQ
D VHEXUH HQN SRONRUUBHMGHONV R RRGVZ RUK & R H DQG \WH [IIAMBRIOW
R FRQEPWRUDFFHWQ] VXSSRUV

) URQW HVN 3 RUMY DWIMAQWI QQJ 1Q I XHV DQG SURVIGH VXSSRUAR

UHMCGHON IQ\WWH BEE\ R \WH EXIQIQ] 7KH FDQEH UDFKHG B\ QD@
[ IURP \ RXUPHGSKRQH RUB\ YMMDJ \WH ) URQW HNDWDQ WP H U






( DFK DSDUR HOAFRQEBIQV D IXANWKHQ IQFAQ) D \ARYH DQG RYHQ DWBDW
RCH UHUW HIDWRUD P IFURZ DYH NWWKHQ IMDIQG DQG RRY |, Q\ RXUDSDUR HQN

FRP P RQVSDFH \ RX Z 1@IQG D VRID VRID FKDIUDQG FRAIHH \DE®!

( DFK EHAIRRP FRQIIQVDWXIQ; / EHG XQGHUEHGWWRIDIH D FRVHWZ LW
VKHOHV D GHWN GHVN FKDIU IXQ@IBIQJ W P [LIIRU ERRNVKHD DQG GHWN IBRU
OP SV

* DEEDJH UHR\ FO  DQG FRP SRANIHFHSVIFGN DUH IQFOIGHG DBQ) ZW DP RS
EXFNAWDQG EURRP

. &OWHY KDQIHWA . 3HYRQDAGHQAMEDVRQ DQG

. TRZHY ZDWKFRWKYV 8 QYHWAW GREXP HQIMRQU

- YHEAQ) @HQ SIZ VU . 2 SWRQDO3HYRQDCP IQLIUGIH

./ DXQAY EDJ DQG GAMJIHON P XWEH WRUHG IO\ RXUEHAURRP U

. ' MKHY PXABUY FXSVP XJV AWK - 3HYRCDORGMEHY  KDIUNMMI
VRDSU \WRY' KDIUGY HUIOWLRQ FXUIRY)

. 3RW SDQV DQGFRRNQI X\WQMOD LRQ HW
- &RPSX\WMU &6% DSSIRYHGSRZHU | +\ JIHQH 6 XSSOHV \RRWELKVK

EDU VRDS JDUEDIH EDJV \RBMBDSHU
- . HWBI FROHHP DNHU SRUBE®! KDQEKHT ELGHW
WOMMURDMMURYHQU . YAGHW \WDWHT XILH IOABWRQ DUH
- 2+,3 DQGRUKHDAK IQVXUDGRH QRVSHUP MG LQ UAMGHQAH
GRAXP HQIMRQ

. (WHOHWDEG! IRUIQMOHW
DFFHW DQG RUURX\MU



<RX Z I@KDUH DQ DSDUR HQAZ WK XS \R ILYH RWHUUHMIGHQN / IYIQJ Z W RINHU
SHRSGI FDQ EH FKDOQIIQ]  HYHQLL \ RX YH NQRZ Q\ RXUURRP P DMV
EHRUKDQG W P SRUBQWR DEAHW FRP P XQDOIYIQ) QHHGV Z W RCH
DQRIMHUDQG \R FUHDW D SOQ IRUFRP P XQEDMZ RYHUMH FRXWH R \ RXUVBA
| DQHZ UMGHONDUIYHV IVZ LOFH J RRG\R UHYMVWKHVH \RSIEV

<RXUS HMIGHQFH'  RQ Z [@FRQBFW RXUDSDUR HOADWKH EHIIQQQ) R \WH\ HDU
\R GVEXW \ RXU$ SDUR HOA& RP P XQEDIRQ 3 0Q 7KLY IV D \RROKDVWKHSV \ RX
QVEXW FRP P RQ FRGFHUDV EHRUH \WH. RFFXUDQG FUHDWM SURDRIYH \AMDWM] LHV

IRUP DQDJIQ) SRMQIDCFRQ@FW $ QUHMGHQN DUH UHTXIUHG W SDUASDWM 1O
WLV SURFHW

7 KHUH LV @ WG AR H VSDFH 1Q\ RXUDSDUR HONDQG\ RX Z IOEH MNQJ Z W
\WUHH \R ILYH RHUSHRS®! Z KR Z LGDOR EH EUQIIQ] \WHUEHBQIIQIV WY

IP SRUDQAR EH P IQAXCR \WH VKDUHG VSDFH 5 HVIGHQRH LV XQDE®I \R RIHU
DGEAMRCDOARDI H RUARDI H IRUMP V SURUR P RYH 1Q DIMUP RYH RXW



: RRGVZ RUN & RBUH 5 HVIGHQFH HQFRXUDI HV RSHQ FRP P XQFDMRQ EHE HHQ
URRP P DWWV | \ RX DUH H SHUHQAIQ) D FRQ@PWZ W\ RXUURRP P DMV \KH [ILYAV
\AMS 1V \R FRP P XQIEDW \ RXUFRGFHLDY GLHA® 1 \ RX DUH XQUXUH KRZ \R
DSSURDFK \WH FROMHWDMRQ ' RQV UHFHYH WDIQQ) RQ FRQ GPWHVROMRQ DQG
Z 1@ OGO RIHMHUVXSSRWV, | WH FROFHOQV FRQIQXH ' RQV DUH DYDIDE®! \R
P HADWM FRYHY/DUMRQY 1Q REHUDQG \R VXSSRUN RX 1Q FUDMG) DQ H IHAYH
FRP P XQEDVRQ VAADWMI\

6RP HR WH \KIQIV\ RX Z @EVFXW GXUQJ \ RXUS$ SDUR HOA& RP P XQFDUMRQ

3OQDWH U

Y

. 6RPHR WH\KMQIV\R QVFEXW GXUQJ \ RXU$ SDUR HQA& RP P XQFDURQ
3 OQ D

. $ FRP P XQFDMRQP HKRG IRUWH DSDUR HOADQG KRZ \R XVH IWHIHRAIYHD
LH DJURXS FKDW

. $ GAMRQDORVH H SHRBMRQV Z IO \KH DSDUR HQW

. 3UWYDR DQGJIXHW

. YRURZIQ) VKDUQ) R SHYRQDCEHBQIIQTV

. &BDQAQ) R\CHV IRUFRP P RQ DUV

. $QHIHAYH P HKRG IRUDGAIHWMQI FRCFHDV 1Q D NQG DQG FROMGHDW
ZD\

. $ SOQ\R UHYMWNH FRP P XQEDVRQ SOQ UL DEAYWR HON QHHG \R EH P DCH
u



7KH 5 HMGHQFH DQG 8 QYHWIW VKD@QRWEH TDEG! R \WH UHVIGHQARUDQ
P DIHWR BWR WHWR SHYWRQDCBURSHIV RUIRUSHYRDACMY  IQFOGQ]

G-DW RQWH UHMGHAH SURSHUV

5 HMGHQN DUH VARQI © UHFRP P HQGHG \R REWBIQ SHWRQ SURSHUV FRQMQW
LQVXUDQFH FRYHIDIH EHIRUH P RYIQJ) IOR UMGHGFH 0 DQ. UHMGHQN FKRRVH \R
CRWLYE\ SXUFKDMQ) SUYDW IQUXUDQFH WURXI K \WHLUEDGQN DX\WR LOVXUDQRH
SURYIGHURUWURXJ K \H LOVXUDQFH Rl WHUSDUHQAY  RUJXDUEDQ V

<RX DUH WHTXIWHG \R UHVIHZ \WH FRQAMRQR! \ RXUDSDUR HQAZ KHQ\ RX DUIYH
DQG VXEP IMYKH $ SDUR HQ/ WHWP HOW RP IRUDQ. GHIFIHQRHYV GDP DIHV
RUP MQ) MPVZIKMGQ  KRXWY R REBIQQ) \ RXUNH V

<RX FDQIIQG DQIQYHORY R WH IXUQWUH IO\ RXURRP IQVHRIRY W/

1P SRUBQAR \BNH \ RXUMP H Z KHQ UHYIHZ 1QJ \ RXUDSDUR HQADV DQ. P MQJ
IXUQWMUH RUGHZ GDP DIHV R\ RXUURRP  DSDUR HQWZ KHQ\ RX FKHAN RXVWZ LO

UHVXENQ DEGMRCDAFKDU HY + RZ HYHUDQ. GDP DIHV \R\KH FRP P RQ
DSDUR HQAZ I@EH VKDUHG EHE HHQ\ RXWHD DQG\ RXUURRP P DMV (5 QMR
FRP P RQ GDP DIHV DQG Z D\ V \R DYRG WRVH GDP DI HV DUH IQFOIGHG EHBZ

+ HUH DUH VRP HH DP SBNV JXIGHIEHV 0

. ) IUH 6 SUQNBUB\ WP ' R QRARXFK FURZ G SHYRCDOWP V DURXQG RU
KDQJ WPV IURP \IWH 1LUH VSUGNBLY [Q\ RXUURRP  RUDSDUR' HOW

. 2 SHQUQ) DQGFBMQI \ RXUZIQERZV 7R VKXWKH Z IQGRZV IIAMBXVK \IHP
RXVWR UHBDVH WH KDWK DQG \WHQ SX@IQ W VKXWS VIQJ \KLY P HKRG \R
VIKXAWNH Z IQGRZ. Z IOKHS SUHYHQOADQ. GDP DIHV U

. SHWIQIWRP XMQJ XQDSSURYHG KDQIIQ) P HKRGY VXFK DV (DI QY Z DO
VFUHZ V \BISH IQFOAQ] SDIQMY/ \BISH Z LGEDP DIH \WH Z DADV \BSH IV QRW
IOMQGHG IRUBQIHUWMP X\VH HW

. ' RCR\SDIONRUDSS® Z DGDSHUMR DQ. VXUDFH 1Q UMGHRH

. ' RQRAENH DQ  DRPIRQ\KDWARP SURP IVHV \WH VHRXUMW R \KH EXITIQ)]
\DP SHUQ) FKDQJIQ) GFNV DAAQ) DAAMRCDOBANY RUGKSTDID NA VU

. ' RCRADGMUWH [ XLQWMUH RUWH VAKPYUH R EXIEIQ)) U

. SHWIQIWRP PRYIQ) FRP P RQURRP IXUQWMUH






$ QEHARRP V KDYH DQ IQMOHWRQGHAIRQ 3 BDVH QRM \WDVWR FRQUHPVWR \WH
LOMOHWDQ HKHHWARUE DQG YILXV SURMPIRQ VRIVE DUH DUH BHTXILHG $
URX\MUP D\ EH XVHG L \ RX Z IMK IRU\ RXUGHYIEHV \R FRQQHAVZ LWUHBMV/O \R \WH

LOMOHWS Q H \WLDOLQMUDHAWFRQADFWY QRWHT XLLHG

$ @UMGHON KDYH EHHQ SURYIGHG Z W D Z HBRP H SDFNDJH Z MY DGAMRQDO
LOMOHDFFHW LQIRUP DMRQ \WDWP XMNEH UHDG RYHUVR XQGHYABIQS \WH SRTFIHV
DQG SURFHGXUAV R LOMICHAWKVH 7 KLY IQIRUP DIRQ VKHHWZ LOVKRZ \ RX KRZ \R
FROCHAWR \WH :  RRGVZ RUN 5 HVIGHQFH 1 HRUN DQG Z KDWR GR 1L \ RX DUH
KDYIQ) G0 FXGAV 1 \ RX DUH KDYIQJ Gl FXEHAV Z WY \WH IQMUGHWRU RXU

FRP SXWMUDWDQ. WP H SGDVH I3 D P DIQMQDQRH UHTXHW

5 HMGHON SDFNDJHV DUH VARUHG DVWKH [URQAGHWN 7KH ) LRQW HVN 3 RUMUZ LO
HP DIO RX 1L \ RX UHPHLYH VXFK WP V' GXH R SURFHVWIQ) WP HV \WHUWH P D EHD
GHD\ EHEHHQ\ RXUSDANDI H DULYDADQG SIEN XS CRIMEDMRQ 7R UHBHYH \ RXU
SDFNDIHV SGDVH EUQJ \ RXU7 &D\G / HUP DIGFDQ EH IRXQG 1O\ RXU

P DIBR GFDWMG RQWH ILWAMERUDQG FDQ EH DFFHWHG Z MW D P DR NH
SURYIGHG R\ RX XSRQP RH [Q

/ HWUP DIGFDQ EH IRXQG IO\ RXUP DIBR, GFDWG IQ\WH KDQ@ D\ \KDWBDGV \R
\WH/ DXQAY 5RRP  XQINA SDFNDIHV \ RX Z L@CRWEH QRIMHG Z KHQ GMIUP DIO
IV GHIYHUIHG

1 RM WDVWH | URQAGHVN GRHV CRWDFLOMAM P DICRUFRXUHUSIEN XSV UMDY

3 BDVH HQUXUH \WDW RXUP DIIRY) DAGUHW FRQBIQV WH IRGZ 1QJ LQIRWP DIRQ
<RXUCDP HRQ Il

<RXUDSDUR HQADQG IRRP QXP EHU HJ $ UBRUS WHHW  HW
7RROR 210 6 6



7 KHUH 1V D \WE®! GFDWMG LQ \WWH [ IRQAYHWEX®! IRUIRRG GHIYHUHV 7KL
RSHIDWMV LOGHSHOGHQ® 1URP WH ) LRQW HWN W/ \AMRQJ ® WHFRP P HQGHG \WDW
\ RX P HAW RXUGHIYHY 1Q SHYRQ Z KHQ UHFHYIQ) IRRG GHIYHUHV HJ

8 EHY DNV 6NS7KH MKHV ,QADFDUNHN

7KH 5 HMGHFH Z IOQRWEH KHG ME®! | RIMREIQ SHYWRQDCSURSHUVU

7 KH TURQNGHWN LV XCDE®! W DFFHSWEDFNDI HY \AWDWIHT XIUHV YHULLIEDVIRQ SURR
R DJH HJ DERKRRUFDQDELY RUSD P HQAR HJ GA\MAV 6 HW U

gl GHIYHY DWP SW DUH P DGH R \WH GHWN IRUQRQ UHAMGHQW RUIRWP HU

UHMGHON WH  Z LOQRWEH DFFHS\MG  UMWILOHG \R VHQGHURUGVSRVHG R / HWKU
P DICY I@EH 5 HMUHG \R 6 HQGHUL

7 KHUWHDUH D QXP EHUR WP V \WDWBHMGHQW FDQ WL Q RXMDWKH | URQANGHWN
S5 HMGHQWV Z IQEH BHTXIUHG W GDYH WIHU/7 & DUG Z KIGI I QAQ] RXVWMP V

7KHVH WP V IGFOGH YDRPXXP FEDQHY DQURQ  ILRQQ) ERDG WBNMRQ
UHP RWV ERDUG JDP HV P RYIQ) FDUN DQG SRROFXHV ) RUWH I XODAMSGDVH

YIMVWKH IURQAGHWN



5 HMGHQWV Z IQUHSRUNDQ. GDP DIH V P DGH REVHUIYHG RUZ MHWHGWR D
URRP  DSDUN HONRUHOHZ KHUH 1Q WH UHMGHCFH RUWH | DHORAV R \KH

UHMGHCPH A P P HADWMO 7R UHSRUNP DIQMCODCRH MXHY ICFOGQ)
UHSOAQ) @KWEXEV SODVH IGRXDQ RQICH P DIQMCDGQRH UHTXHWIRQ
6\ILBRUNO, | \ RX DUH XQDE®! \R FRP S \WH Z RINREHUIRPP - SBDVH FDOKH

5 HMGHQFH ) URQW HWN

$ UMMMAIRQ FKDUH P D' EH DSSTHG \R UHSDIUGDP DIH\R D UIRRP DSDUR HQW
\WH UMMGHQFH RUDQ. IXUQVKIQ) RUHTXISP HOWFDXVHG B\ UMGHQW RUWHU
YIMVRLY \WDWD@ RXAMGH GRUP DO HDUDQG WDU 5 HSDILY \KDWADQQRVEH

FKDU HG \R D VSHFLLE UMGHOZ LOFH GMMEX\MG SURSRUIRCDMO \R \WH
DSDUR HONRUIGRU DV HDFK FRP P XQW VKDUHV \WH UHVSROVIELDW [RU

P DOBIQQ) \WH UMGHQFH VSDFH

,Q\WH HYHQAR D P DRUP DIQMCDQFH IMVXH SGDVH FDOKH ) URQW HWN
IP P HADWO 0 DIRUP DIQMQDQRH WVXHV P SDRWP XEIS0! DSDUR HOW RQD
IGRURUP D\ FDXVH GDP DJH Il BIVKQDGAHWHG IBRG ILH P RXG SHW
HW

,Q\KH XQINHD HYHOAR D SHWRXEUHDN RULL D SHWNRXEUDN LV VXVSHRWNG
UHVIGHQN DUH UHTXILHG \R P P HADW® FRQBPWNH |URQAGHWN VR DQ
LQVSHAWRQ FDQ EH DUDQIHG 7 KH UMMGHCRH HQJ DI HV 1Q SURDRIYH SHW/
FROARCSUDPWFHY DQG UHI XOUIQVSHRIRQY

| WH SUHVHCFH R SHWW IV FRQILLP HG UMMGHQW Z LOEH UHTXILHG \R DRYHO
SDUFASDWM IQ \WH WHDW HOE\ IRTZ IQ) WH QUHRIYHV RN \WH 8 QYHWAW DQG
RUSUR HWIRGQDCB HVWE ROARCZ. RUHY 7R UHGXFH WH QHIKRRG R VSUHDAQ)
SHVIW \R XQDUHRMG DUHDV UHMGHQV Z L@QRWEH UHBFDWG \R D QHZ. URRP

1 R UHXQG RUHGXPUROR! 1HHV Z L@EH IMVXHG R \WRVH Z KR DUH
ICFRQYHQHQFHG B\ SHWIQVSHRRQ RUUHP HAIDWIRQ SURFHW & RQURTRJ SHWV
RXVEUHDNV FDQ EH D GIQIVM SURFHW DQG WP D VIINH UHSHDWWG DRIRQV \R
HOHPYHO HIDGEDW \WHP 1URP WWH UHVIGHQRH



5 HVMGHQN DUH H SHRNG \R P DIQEIQ D FGDQ DSDUR HOMQFOGQ) YDFXXP 1Q)
HP SWIQJ \WH JDUEDIH DQG NHHSIQ) DOVXUDFHY FEDQ : HHND FEDQQ] 1Q
QAMGIQ Z I@VXSSRUNHVIGHON P DIQEIQ D FBDQ DSDUR HQNVEXW
UHVIGHQW UHP DIQ UMVSRQVE®I IRUDQ. FBDQQ) RXAMGH R \WHUZ HH\D
FODQQ) HJ SO DSSFHY HW

| FODQEHW GYHY DUH D FRQFHWD 5 HMGHQRH Z l@DUIDQI H IRUFBDGHY \R
SURYIGH DEAMRQDOFEDQQ] \ RX Z L@EH FKDU HG SURSRURCD® |RUDGEMRDO
FODQQ) \R DSDUR HQN DQG FRP P RQ DUHDV \WDWADQQRWEH FKDU HG\R D
VSHALLE UMGHQA2 GFH VXFK DQIM/XH DMV ZHP D' SHURWP Z HHND FKHRNY

\R HQVXUH DSSURSUDW FODQIHW \VABQEDUBY DUH P DIQEICHG

6 KRX@ \WH FEDQIHW Rl \ RXUDSDUY HONRUEHGRRP [P SDRFWRKHUWHMGHQNV
RUMBAT WP Dv UHVXAON DQ RXWWRP H XQGHUWH FRQGXPWBURFHW

| DWDQ SRIQMNKIURXI KRXW RXUMEA \ RX DUH FRCFHUHG DERXWFBDQERHW RU
CDP DIH W | DALOAV WDVY RX DUH QRWIHVSROVIE® IRU SGDVH HP DIOKH R FH
DWZ RRGVZ RUK UMGHQRHE XWRURQR FD DV HDUWD DV SRWMEGIH W AVEXW \WH
P DWdJ, 1 WLV GRHV CRARFFXUZ H Z IQEH XCDEGI W H HP SWRXIURP DQ HHV
\WDWP D\ EH FKDUW HG R \WH DSDUY HONRUFBDQCQ DQG RUUHSDILY

( DFK DSDUR HQMY DWAJ QHG D FBDQQI) VFKHGX®! 7 KLY VFKHGX®! FDQORWEH
DEMHG RUMNISSHG 3 ®DVH GR WH IRTZ 1Q) EHRUH \ RXUFBDQQ]

. 7KH DSDUR HQNFRP P RQVSDFHV DUH CRNQ XVH

. . MKHQYDWURRP FRXQMY DUH FBDUDQG VIQNV DU HP SW
. YDKURRP V DUH CRWOQ XVH DQG \WH VXUDFHV DUH XQFOWHUHG
. 7KHKD@D. IVFODUR LMWP V

. * DIEDJH WA F@Y DQGFRP SRANHFHS\IFGN DUH HP SW

7KH FODQQ) B Z LY ISH DQG GAMDQ. YIME®! VXUDFHV IQ\KH FRP P RQ
DUHDV FODQ \WH NWWKHQ VXUDFHV DQG DSSMCAHY VDQWY H \WH EDWURRP
ICFOQAQI \WH VN \RBMAVKRZ HU DQG FRXQMY  DQG FODQ \WH IGRY/ 1Q \WH
FRP P RQDUHD ZDVKURRP V DQGKD@ DV ,| \WHUH DUH DQ. WP V RQWH IGRU
RUFRXQMIRSY FODQQ] Z LOFH GRQH DURXQG \WHP



2 XUDXQAY | DAOIAV DUH GFDWG RQWH P DIQ IGRURI WH UHMGHRH DQG

RSHIDWGE\ &RCDP DI DQH \MDOFRP SDQ. VSHADA Q) 1Q OXQAY
VHEHV

7R XVH WH @XQAY P DFKIGHV UHMGHQN P D XVH \WH & RCDP DI DSS

5 HMGHQOW Z KR SUHHUCRAR XVH \KH DSS P D\ DOR REWIQ D OXQRAY FDUG ILRP
\WH) LRQN HWN 7 KHVH FDUBY FDQ EH UHBDGHG DWKH P DFKICH XMQ) FUHAW
DQG RUGHEIWAR P DNH WHUSXUFKDVH (6 KRX@\ RX KDYH DQ. SUREGP V/ Z W \WH
OXQAY &RCDP DWF DSS RUFDUE ®DAQ) P DFKIGHY SBDVH FRQBFW

&RICDP DI GUHA® DW 0

7KH 5 HMGHQFH KDV VHYHIDAHRP P RQ VSDFHV DYDIOE®! IRUBHMGHQONV 7 KHUH
DUH BXQIHV DJDP HVUIRRP DQGWXG RRP V $ QUHMGHQN Z KR DAFHW \KIHVH
VSDFHV KDYH D URBI IQWUNQ] FDUH R \KHP

7KHUH IV DQH HUFVH URRP BFDWG RQWH QG | GRUKDWY DYDIDE®! IRUDI KW
ZRIWRXW :  H DVN WDWHVIGHQW EH P IQAXCR BZ HIQ) ZHIKWIQD
FROAR®IG P DQQHUDQG DWIMAKY IQ\BNQ) FDUH R \WH VSDFH B\ ZISIQ] GRZQ
HTXISP HOAZ W \WH FGDQQ) SURGXFW SURYIGHG DQG UHSRWY DO FRQFHUOY
R WH [URQAGHWN

3®DVH QR H HUIFVH HTXISP HOAY CRASHUP WG \R BDYH \KH H HIFVH URRP



7KH EIR\ FOI URRP IV BFDWG RQWH P DIQ IGRUR \WH UMGHFH $ QEIR\ FBV

P XVWEH UHI MMUHG Z W \KH 5 HVIGHQRH ) URQW HWN | WHUH LV P RUH GHP DQG
\KDQ WHUH 1 DYDIOE®! VSDFH WH VSDFHV Z LOEH DARFDWG [IWAWFRP H 1AW
VHUHG 7R UHI MM\ RXUELR F®! DQG KDYH ELR\ F®I URRP DFFHWW DACHG R\ RXU
NA IRE SODVH YIMVKH 5 HVIGHQFH ) URQW HWN

7R DYRG GDP DJH R DSDUR HQN ELR\ FON DUH QRASHUP WG LOVIMGHOW

DSDUR HQN ) RUDGMCDMYH ELE\ F®! SDUNQ) GFDURQY SGDVH YMVWKH [URQN
GHWN

3 GDVH (RM RKHUMDQVSRUMMRQ G-MIFHV HI  SXWK VFRRMY/ DUH R EH
HDWMG ONH %dR\ FBIV DQG VWRUHG RQ WH ELR\ F&I WDAN 2 YHW] HG VFRRMY RU
ELR F&V WDWER CRMWO \WWH ELR\ F®I UDFN DUH QRABHUP IWHG 1Q UHMGHQFH

| RFEDIMG RQ HDFK I@RUR! WH UHMGHQPH \WHUH IV D URRP Z MY J DUEDIH

UHA FO  DQG FRP SRAWHFHSWBFGN ( DFK DSDUR HQMY UMVSROUE®! IRUWHU
RZ QZ DVWM QVSRVDO) UHH FRP SRWAEDJV FDQ EH UHTXHWMG DVIKH ) LRQAV HWN
3 ®DVH VHHUWR \WH LI QV RQ HDFK | GRUIRUWH GFDVMRQ DQG IQRUP DURQ DERXW
SURSHU® VRUIDY Z DVWAM \KLY IQFGGHY HP SWQ) FROBIGHY Rl @ XIGV EHRW
QVSRVQJ R WHP



7 KHUH DUH \ZR \WHUP RABMFRQARY 1Q HDFK DSDUR HQA7 KHUP RABAW GFDMG
LQWH DSDUA HON FRQUROKH WP SHIDMWUH IRUP RUH\WDQ RQH EHARRP $1U

FROGMRQQ) IV WSIFD@® DRYH XQIZP |G 2 PREHU XQIDKH EXIQIQ) VZ MKHV \R
KHDW?7 KH KHDVWZ L@WSIED® B, RQXQIDKH HQG R $SUD

,QREHUR JHWRSIIP DOXVH R \WH \WHUP RABMY SOFH MRQKSS 72y - KHQ WY
KRWRSHQQJ \ RXUZ IQGRZ V DQG BZ HUQJ \ RXUEEGY IV DQHIHAYH Z D\ \R
UHGXFH WH \MP SHIDWUH 7R FRQVHUH HOHU\ DQG NHHS WH M VMP LXQQIQ)
HIHAYHO SEDVH GR QRAWRSHQWH Z IQGRZ V1L \ RX DUH QRABUHVHOARULL \ RX
KDYH \WH KHDWDIUFRQGMRQQ) RSHIMGY , QARKFURQY | RUFRQARCDUH GFDWMG
RQWH \WHUP RABM3 GDVH EH DZ DUH \WDVWKH \KHUP RABM/ XQDE®! R SURYIGH

KHDWDQG DIUFRQAMRQQ) FREXUHQW

7 KHP RABMWARQARY DUH QRABFDWMG IQ HYHY  DSDUR HOAEHGARRP  EXVDUH
VSQNEHE HHQ SDUV RN WH UHVIGHQRH || \ RX DUH GDYIQJ \ RXULRRP  DQG KDYH D
\WHP RADWSBDVH EH P IQAXCR VWD) WR  GHI UHHV FHOIXV DQG VW
MR K58 72 y\R DAZ IRUD FRP IRUIE®! DSDUA HQAMP SHIDMUH Z KI®! \ RX DUH
DZD. IURP \ RXUURRP



© RRGVZ RUN & RBUH KRAV D YDUHW R HQIDJIQ) HYHQW DQG [QMDIYHV LXQ
B\ WH2 [IIFHR \WWH' HDQDQG\WH 5 HVIGHQFH / LIH \WDP V/

7 KURXJ KRXVWKH DFDGHP LE \ HDU UMMIGHQIW FRP SHWM 1Q DQ IQMUKRX\VH
FRP SHIMRQ W Z IQ\WH 5 HVIGHQFHV :  RISDFN&XS % SDUFSDULY 1O WHVH

LQMMYHY UHVIGHQW FDQ Z 1Q SRIQNV WIURXI K FRP' SHIMRQ DQG RUSDUFISDURQ

1 DP HG DIMMUWH VHHQME QDP HRI ALIHHQWXEVSHHFIHV R ZRGHV & DQV
QASXV BBBBBB  1QKRRXUR RXUP DVFRW KDYHUWWH FRP P XQW KRXVHV DUH
AYIGHG DV VXFK

)BRU q/\FDRQ

) BRU g 6 LDV

) BRU g &IDWRGERQ

) BRY 3DasHv

) BRY &DP SHAWV

) BRY $EXV
) BRY $ UARY
) BRU &KDQFR

7KH: RIBDFN&XS JLYHV IRBV \WH RSSRUNMQW \R P HHWRKHUUMGHON W

QHZ \KIQIV DQG EXI@ FRP P XQW FRQQHAIRQY \WWURXJ K 1UHQGED FRP SHMRQ
© HKRSH\R VHH\ RX\WHWH 1 \ RX P DGH VWKLY | DUIQWR \WH KDQGERRN J UHDW
ZRN 6 HQGZ RRGVZ RUK 5 FVIGHQRH# XVRURQIR FD DQ HP DICDIMU\ RX UHFHIYH
\ RXUILAN HDURI THUDQG \WWH 1AV UHMIGHQW Z LG WD SROARUHU+ RXVH






5 HVIGHQN DUH UHVSRQUE®! IRUZ RINQJ Z W \KH ) LRQW HVN DV \WH. FROARO
DFFHW [QR \WH EXI@IQ) 3 URUVR HOMUQ] \WH HBIYDRUYHWEX®! RUMBILZ HOD
UHMIGHQN P XVWGHQM \HP VHOHV \R \WH ) URQW HWNE\ VKRZ 1QJ \WH 3 RUMU
WHUUMGHFH NA IRE

) RUVHEXUV SXUSRVHY WH EXLEGIQ) V H \MURUGRRY DUH GFNHG HDFK QKW
EHEHHQ SP DQG DP DQGDNA IRE P XWEH XVHG\R JDQHQN | D
UHVIGHQANRU HW GVHY \WHUNA IRE \WWH. P X\WWSHDN R WH 3 RUMUDERX\D
WP SRIDY RUUHSOFHP HQMH. IRE 5 HVIGHQIW Z LOEH UHTXIUHG \R YHUL\ \KHU
IGHQMY \R \KH 3 RUMUEH RUH UHFHYIQ) D UHSORHP HONH, IRE

QREHUR P DIQBIQ VDIHW DQG VHREXUW DQ RCH Z KR IV QRWD UMGHOAR \KH
EXI@IQ) 1V QRADE®! R DFFHW \IH 5 HVIGHCRH Z IWRX\D UIMGHONKRWID) DOG
HVERUIDY WHP 5 HVIGHQW FDQ UHI MUI XHVW XMQ) RXURQERH J XHWERRN
DYDIOE®I KHH KWBV Z GZ XWRURQR FD Z RRGVZ RUK UHMGHQFH VHIMEHV

5 HMGHQW DQG WHUJ XHW DUH H SHAMG R DGKHUH \R\WWH & RP P XQW
6 \LQEDUBY SRIHHY WHI DWEQ) JXHWW

: RROVZ RUK & RTBUH 5 HVIGHQRH UAVHUHY \WH U KVIR URAEWIMVRUDFFHW \R
\KH EXICIQ) 1QWWH HYHQAR D EXICIQ)  XQYHWAW RURW IGAGHQARU
HP HU HQR






7KHIIUHDOWP V\VWMP DWKH : RRGVZ RUK & R®UH 5 HMGHOFH KDV R
W HV

. 6VBUHRQH [OMP WHONKIPH : KHQ\ RX KHDUWH IIWAMDDWP  SUHSDWH
R HYDFXDW HJ JHWD MFNAW RXUSKRQH BEXWGR QRWOBDYH\ RXU
DSDUR HQW. HHS \ RXUDSDUR HQAGRRUFRVHG

. 6\WUHWR WSIGDOWP : KHQ\ RX KHDUWH VHFRQGVABUH Rl \WH DOUP
HYDFXDW WH UHVIGHQFH P P HGIDW®  <RX DUH \R SURFHHG \R \WH FEVHW
H MDQG HYDFXDWM WH EXI@IQ) 7 KH HBIYDRWY Z (GQRWRSHIDM Z KHQ WH
IIUH DOWP 1V VRXQAQJ WHUHRUH\ RX P X\MAXVH \WH ABILY

2 QFHRXMGH UHMGHQW DUH\R P RYH VRX\K DBQJ 6 W+ HRUH 6 WHHVWR \WH
: RROVZ RUK & RBUH 9X.GIQ) RU( DWARQIURQAR 9 DWW ) IHTG Z KIBI Z DG
IRUMH ) LUH' HSDUR HQAR DUYH VHH BHG AFONV EHBZ |, Q\WH HYHOAR
IGFOP HQZ HDWHU: RRGVZ RUK & RBUH Z LOFH RSHQHG 8 QGHUQR

FIUFXP ABIGFHV DU DQ. UMMGHQV \R UH HOMUWH EXLGIQ) XQIDKH ) 1UH

' HSDUR HQMKDV FRP SGMMG WHULQVSHRURQ DOG J LYHQ IOMKPIRQ \R GR VR

7KH IILH DDWP A \VAMP LV \MVAKG P RQKO  UMMGHQI Z LOEH QRMHG [Q DGYDQFH
7 KHH IV QR QHHG \R HYDFXDWM GXUQ) D IILH DDP M \AMP RV



QWHHYHOAR DQHP HUHQR GDO  IURP \ RXUFHGBKRCH $ WU\ RX KDYH
P DGH KLY FD@ FRQIPWKH 5 HVIGHQRH ) URQW HVN DW HW
7KH Z IQFRQBFVS HVGHQFH 6\ \R DAWMMAWHP HIHQR. VHYIEHV 1Q JDIQQ]
DFFHW \IR WH UHMIGHQFH

: RRGVZ RUK & RBUH 5 HVIGHQFH UHVHUYHY \WH W KVWIR FRQBFVYKH HP HUJ HQR
FRQBPWDAMG RQ D UAVIGHQY DSSTFDMRQ [Q FDVHV Z KHUH Z H EHRHYH \WDVWIH,
P D EHIQGWHW RUIDFIQ) D P HAFDCHP HUHQR 6 KRXG Z H EH XQDE®I\R
UHDFK DQHP HUHGQR FRQBFWZ H UAVHYH \WH W KVWR FRQIBAD [DP 1

P HP EHURUJ XDUEDQ

$ WIMR HP HJHQR  RURKHUXQRUAVHHQ GHYHBSP HON HJ  VHYHUH

Z HDWHUFRQGMRQY IIUH GDNV IQ AW SGP EIQ) HW P D\ P DNH QRWP DO
UHMIGHQFH RSHIDMRQV A FXGRULP SRMEG!H R VXWEIO : RRGVZ RUK & RBUH
5 HVGHCRH UVHUHY WH U KVIR UHTXIUH \ RX \R YDFDW \ RXUURRP [P P HADWMO®
L VDIHW P HDVXUHV DUH FRP SURP VHGRURQ  KRXLY Z UMIMQ QRWFH

6 KRX@ DQHYHONR KLY CDWUH KDSSHQ \WH UHMGHQFH Z I@FH FBVHG DQG QR
DFFHW Z L@EH SHP WG 7 KH UAVIGHQRH 1V XQGHUCR REQI DMRQ\R SURYIGH \ RX
Z \K DEMCDMYH KRXMQ) RUFRP SHODMRQ UHVIGHQN DUH HOFRXUDI HG \R
REVIAQ UHQMUFRQMQNQVXUDCHRH






: HDUHFRP P WG R SURYIAQ] \ RX Z W D VDIH QYHYH YIEWDQANDQG
FRRSHIDWYH FRP P XQW WDWY FRQGXAYH W ERWK \ RXUDFDGHP I VXFFHW DQG

SHWRQDQIURZ W :  H DUH GHAFDWMG \R SURP RIDY D Q) BDURQ]

HQYILRGP HQAKDWY ERW FKD@IQIIQ) DQG VXSSRUMNH Z KIB! FXGYDI D
FRP P XQW R VFKROW \WDW/ IQFOMYH JEED® P IQGEHG DQG VHMEH

RUHQMG

2 XUFRUH YDOHV VWP 1URP WKLY FRP P MR HQAVDQG RXUFRP P XQW ABQEDUGY
DUH @NHG \R \KHVH YDOHV

6DHW : H@HW

$ FDGP IF 6 XFFHW

&RPPXQW YHBQIQ



© RRGVZ RUK 5 HVIGHQFH 1V D FRQJ UHI DM OIQ) VW MY [P SRUBIQMAR EH
DZ DUH R \WH P SDPWQR\VH FDQ KDYH RQ RXUFRP P XQW ,Q DEGMRQ R GFDO
B OZV WHIR®ZIQ) SREFAHV KHS HQVXUH DOUHMGHON FDQWHG DQG VBHS

Z DRXWQMUXSURQY

5 HDVRQDE®! DP RXQN R QRVH DUH SHUP WWHG RAMGH RN TXIHWKRXLY \WHVH
\IP HV DUH UH HUHG \R DV & ROMGHIMRQ + RXWY 7KH SO\ 1QJ R IQAKP HOV

XVH R VSHDNHY RURKHUGQRVH UHDWMG EHKDYIRXUMWDWG UQI H RQ DCRKHWV
UHDVRQDE®! HQR P HQAR \WHUVSDFH LV QRASHUP MG ' XUQJ H DP VHDVRQV
\WH TXIHVWKRXUSHURG Z I@EH DP HQGHGWR.  KRXW/ Rl TXIHVKRXWY 5 HVIGHON
DUH HQPRXUDJ HG \R KDYH GVEXVWIRQY Z MY \WHUURRP P DV 1L \KHUH DUH

DGEMRCDOFRUGHDMRQY |RUQRVH

4 XIHWKRXWY/
SP g DP 6XQED WURXIK 7KXWGD:
DP q DP )UGD DQG6DWED:

& ROVIGHIDMRQ KRXLY DUH 1Q SOFH SEDVH EH P IQAXCR \ RXUYRGP HDQG
KRZ WP LJKWP SDPVWKRVH DURXQG\ RX

$V D UMGHQW RX KDYH D VKDUHG UHVSROVEIW R P DIQBIQIQ) UHMGHGAH
VSDFHV 7R HQUXUH \WDWIHVIGHQRH LV D VDIH DQG FRP IRUBE®! SOFH \R OH MY

H SHRAMG \WWDW RX \IINH FDUH R \WH | DFIOAV Z KIBH\ RX UMMGH IQWIHP U

7 KH IURQABHVN KDV D YDUHW R UHVRXUFHV WWDW RX FDQ WL Q RXWZ KHIWHUIWY
DQURQ EHRWH DQIQMYIHZ RUSRRCFXHV IRUD JDP H 3 ®DVH P DNH CRM R
\WH FRQGMRQ R \WHVH WPV EHIRUH DQG DIMUXVIQ] WHP 1L WWHUH DUH DQ.
FROFHLDV SGDVH IDVH \WHP \R WH [URQAEHWN SURP S\



5 HVIGHQFH VB XQGHYARIQG WDWEHFRIDUQY LV [P SRUBOAQ P DNQJ \ RXUURRP
IHHOD\H KRP H 9 IMVWKH [ URQAGHVN EHRUH SXWIZY XS SRAMY RUSKRRY IRU
DSSURYHG SRMP RXQN 7KHXVH R SDIQAZ DEBDSHU QDY VFUHZ V' VHD
DGKHUQ) / (' VSV KRR\ \BISH RUJHOAMENHY RQ UMMIGHQFH Z D' GRRY

DQG IXUQWNUH IV SURKIEWG

8 VHR SURKIELMG WP V WDWIHVXONQ CDP DIH\R Z DAY IXUQWMUH DQG GRRY
Z |@EH DWHWHG DQG FRUMVSRQEQ) UNMAIRQ FKDL HV Z LOEH DSSTHG

I \ RX DUH GRNQJ |IRULQVSILDMRQ RQKRZ R P DNH\ RXUURRP  |HHODINH KRP H
VSHDONW D 3RUMU' RQRUMMI IQWH 5 HMGHQHH 2 [11IEH

6 P DQNWKHQ DSS@QFHV VXFK DV NHWBV EGIQGHY FRIHH P DNHY/
\ROWMY WDWHMURYHQY DIUIY HY DQG UFH FRRNHY DUH SHUP IWHG 1OQ NVWKHQY

8 VIQ) RUMRUQ] DSSMQFHV 1Q EHARRP V DUH QRASHP WG \WH. VKRXG RQD
EH XVHG 1O \WH NVWKHQ XQGHUWH H KDXWDQ 2 \WHUDSS@CRHV VXK DV
GHKXP IALHY QVKZ DVKHY Z DWKIQ) P DFKICHY KRASOWY HW DUH CRW
SHUP WG 1O WH EXL@OIQI 0 QL IUGIHV P XWNEH XQGHUKUHH \ HDWY RG FHIMHG
HQHU\ Hi FIHQADQG UHP DIQ IQ IQAYIGXDAEHARRP V $Q IXUQVMUH DSSIDQFHY
EURXJ KWOR \WH UHMGHQRH P X\WWEH FODQ DQG LQ D B Rl JRRG UHSDIU

7 KH UMGHCRH UHVHUAHY WH W KR IQVSHAWDQ. SHUP MG DSSICRHV RU
IXUQAMUH IRUVDIHW UHDVRQY DQG DWNIRUVEHP \R EH UHP RYHG EDVHG RQ\WHVH

UHTXWWHP HQW

I\ RX KDYH DQ DFFHWIELQW DFFRP P RCDMRQ WDWP D\ UHTXIUH VVSHALLE
IXUWUH \ RX P XMAHT DMIMUZ W $ FRHVWMELDY 6 HOYIEHY DQG\ RXUDGYIVRUZ 1@

FRQQHPWZ WY \KH 5 HVIGHQRH 2 0 FH RQ\ RXUEHKDO



3HW DUH CRVWEHUP IWHG 1Q WH BMGHHRH  TIWK IOVHRW  DUDFKQGY UHSUIBNV
CRIV FDW HW 5 HI MMUHG VHIEH DQP DO DUH DQH FHSWRQ R \KLY
VBQEDWE 3 GDVH FRQUFVWKH 5 HMGHAH 2 G FH SURUWR \ RXUDULYDAL \ RX

QHHG\R QVAEXW UHI MADMRQ R D VHYIEH DQIP DARUWMGHFH

5 HMGHQFH VB DUH KHUH VR VXSSRUAWH Z HBHQ) DQGVDIHW R UMVIGHQW
DQG \WH RYHD@UHMGHRH FRP P XQW 5 HVIGHQN DUH H SHAMG \R \W-DW
UHVIGHQRH VARG Z WK UHVSHPWDQG R XQGEHYARIQS WH IXQRIRQ R \WHUURG
9 HUIEDCRUSK\ VIEDCKDUDWP HQADEXVH RUEX@IQ) \RZ DUBY DQ. 5 HVIGHQFH
A Z [QQRWEH \ROUDWG

5 HMGHQRH VBT UHVHUYH \WH U KVWR HQG DQ IQMDPMRQ 1L \WHUH DUH FRQFHUDY
RUWUHDW |RUSK\ VIEDCRUYHUEDCKDUDWP HQWRUDEXVH 5 HVIGHQW DUA

UHVSRQUE®! | RUMH EHKDYIRXUDQG FRQGXFVWR \HP VHOHV WHLUJ XHVV
DQG RUVXSSRUNEHWRQY Z KIGH QMDA Z M & DP SXV + RXMQ) Wl ,Q

VIDMRQV LQYROIQ) DI J UAWMYH RUWHDWMQQ) EHKDYIRXU'S HMIGHQRH Al Z 1O
VHHN VXSSRUMRP & DP SXV 6 DIHW

5 HMGHON DUH H SHRWNG R UHVSHPWDQG DEIGH B\ WH GHAMRQV R \KH
5 HVMIGHQFH 6\ P DGH SXWXDQAR \WH 5 HVIGHQW DQEERRN DQG 2 FEXSDQR
$JUHP HQW



%HBZ DUHH DP SBVR H SHANG EHKDYIRXY R UMMGHQN IDIA] \R P HHW
\WHVH H SHABMRQV P D\ EH FROVUGHUHG D | DIGUH VR FRRSHUDWM Z W \A |
. 5 HVIGHQN Z L@UHVSRQG \R UHDVRQDE®! DWHP SW LOFXAQ) SKRCH HP DIO
Z WWQQRWFH P DGH B\ WH 5 HMGHCRH 6 \BU R JHWQ\RXFK Z W \KHP
. $ UHMGHQMWKRXG \IINH UHDVRCDEG! WMSV \R SUHYHQND SIREGP VIWDUIRQ
IURP RFFXUIQ) RULL IMRFFXWY D UHVIGHQMWVKRXG SUHYHQAWURP  HVFDOMZY
\R D P RUH VHURXV BIVHO
. $ UMGHQMNKRXEG VXSSRWE HVIGHQRH 6\ 1Q\WH SHURWP DQFH R \WHU
GV 1Q UHDMRQ\R DQ. SRMEGI RIHQFH 7 KHVH IQFOIGH EXVWDUH QRW
@ WG\R
o 3URVIAQJ SIRSHUIGHQMFDMRQ R RGHVHD RURCHV J XHWAR \WH
5 HMGHCPH 6 \BG XSRQ UHTXHWW
o 6KDUQ) SHUMHONQRIP DMRQWWDWP D DWIME HVGHQFH 6 \BI | 1O
VXSSRUID FRP P XQW P HP EHW \MURXJ K UHSRUIDY LCAIGHON
IGHQMA LQJ UMGHQW IQYROHG HW
o 5HP DIQQJ DWD VIDMRQWR VSHDN Z WK 5 HVIGHGFH 6\ |
o 5HSRWY GDP DIHV Z MHWHGE\ D UMGHOAR 5 HMGHCRH 6 \BI
o &RP SBMQ DWLIQHG RXRRP HV DV SDUAR \WH FROGXPEURFHW
o $WHQEQ) P HAMQIV DV IHTXHMMG B\ WH O 5/ RUKHUGHMI QDW

5 HMGHQW DUH H SHRMG R UHVSHRADQG DEIGH B \WWH GHFMRQV R \WH

5 HVGHCPH 6 \BU P DGH SXW/XDQAWR WH 5 HVIGHQW DQEERRN DQG 2 FEXSDCR
$JUHP HOW



$V D UMGHQM RX DUH HQMBIG \R SUYDM @IQ) TXDUMY : HHQG-DYRXUWR
SURYIGH DGYDQFH QRMEDMRQ EH RUH HQMUQ) \ RXUDSDUR HQARRP 7 KHUH DUH
FHUBIO VWDMRQY KRZ HYHU Z KHUWH P HP EHY R \KH UHVIGHQRH @H \WDP

P DIQMCDQFH VARG FRQADAVWZ RUHY DQG RUHP HUHQR. VHUMEHV P D GHHG\R
HQMU\ RXUDSDUR HQAZ IMWRXVSURYIAQ] VXFK QRMEDMRY 7 KHVH VIVDIRQY
IQFOGH EXVWDUH QRAMP L\MG \R

., QWHHHOAR DQHP HUHQR RUSHUFHYHG HP HUHCR
. 7R DWHW \KH VDIHW DQG Z H@HW Rl RFFXSDQW

. ,| DYIRDMRQR UHMGHQFH SRTR\ IV HO RFFXULQ)

. $VSDUAR DQDWLIGHG RARRP H

. 7RMIGICFH DQ DDWP

04 VXEP WY D Z RN RUEHU UMGHQW J LYH SHUP MMRQWR UHVIGHQRH A
P DIQMCDQFH WFKQEEIDQY  DQG RUFRQIDFVWZ RUHWY R HQMUWH
DSDUR HQARRP VR DEGUHW \WH FROFHLDV LGHQMHG 1Q \WH UHTXHMW, WA/

UHFRP P HQGHG \WDWHVIGHQN QR \WHUURRP P DMV XSRQVXEP MMRQR! D
Z RUN RUEHUVR \WDVWIKH.  DUH DZ DUH \KDWQAYIGXDY Z LOEH HQMUQ) \KH

DSDUA HQAR DECUHW \WH FRGFHLD

3 URUVR HOMUQ) D URRP  DSDUR HOMAR Z LANQRAN DQG DQCORXQFH
\WHP VHOHV ,QFDVH R HP HJHQR RUSHUFHYHG HP HUHGR VARG P D\ HOMU

P RUH TXIEND Z KHQ GHHEHG

9IGHRESIQ) UFREQ) RUSKRWRIWDSKIQ) UHMGHON VBI RUYMIRY Z LKRXW
\WHUFRQMQAQDQ. DUD R \WH UHMGHQRH LV QRISHP WG \KLY IQFOGHV

FDP HDV VP DUN OWHY RURWHUUHFRIGEQ) GHYIFHV [Q UMGHONEHGURRP VV RU
DSDUR HON 3RAMQ) YIGHRY UHFREQIV RUSKRRIUDSKY RQDQ Z HEVIWM 116

VKDUQ) VRIEZDUH RUDQ Z KHUH HOH Z WKRXVWNH UHMIGHQARUMBET SHUP MMRQ LY
QRVSHLP WG



3RAVHWIRQR! IIUWHDWP V H SGMYHV DP P XQURQ IIWHADANALY NQYHV
VIQIVKRW FRP EX\ME®I NXIGV VXEWICFHY IOAMAMRCDOFKHP IFD® SHSSHU
VS RKHUGMDY HDSRQV REMPWKDWAUHDW FDXVH IRUDDUP - RUDQ
UHS@DV R Z HDSRQV DUH QRVWSHUP IMHIG RQ UMMIGHQFH SURSHUV

( [DP SV R RKHU3 URKIELNG ,\\MP VV EXWRIP WMG\R
. &DQEBV IGFHQH VP RNQJ P DMUIDY
. ' UDSHV ZD@KDQIQIV Z DABDSHU SDIQV
.+ DBRIHQOP SV RUVSDFH KHDWMY/
. ( GPUEDCKHDUQ) MP V EOQNHW SDGV HW
. 3HW IQFOEQ) IVK
./ DUHDQGRUKHD\ WPV H HIFVH P DFKIQHV ZHIKW ©@WH P XVIEDO
LOAMKP HON WP \/ \KDWOQARKFW RX \R DQFKRUKHP \R D Z DOHW
. O DMHWHYV  IXUQWMUH DAP V DOHDG. SURYIGHGE\ UHVIGHQRH
o 6HHR RXUDSDUR HQIRUD QMR AP V/
. . DWMUFRRBLY SRUBE®I GQVKZ DVKHY RUZ DVKIQI P DFKIQHV
. [ UKWEXBY WH DUH SIRYIGHG
. 6XEZRRHY DP SV RURKHUDUW H VSHDNHLY
« 3 UHWWXUH FRRNHY
. 2 YHUWH GRRUKRRNV DQG KDQIJHWY/
. 6HDDGKHUQI / (' WISV
. &DQCDEY SDQN
. $GRROFROBIGHY H FHHAQ) /

%HQ) IRXQG 1Q SRAVHWIRQR! \WP VV \KDWFRP SURP [VH WH VDIHW Rl UMGHQW
RUMBII GDP DIH WH 5 HVIGHQFH RUDUH FDXVH | RUFRCPHUD Z LOHVXENQ
UHMGHQRH VB GUHAID) \ RX VR UHP RYH\WHP  DW RXURZ Q FRW

$ QUHMVIGHON SO\ D URB! 1Q HQVXUQ] \WWDWE HVIGHQRH LV D VDIH DQG VHEXWH
SOFH @ KIBI@IQ) Z WK XV SBDVH HQUXUH \WDW RX GR QRAKQGHWP IQH \WH

VDIHW DQGVHRXUW R DQ BHMGHQW  ICFAEQ] \ RXWHOD



5 HVIGHQN Z LOEH MVXHG RGHNA IRE WDWZ L@QD@Z \MHP \IR DFFHW \KH
EXI@Q) DQG W FRP P RQVSDRHV \WHUDSDUR HONDQG IQAVIGKDCEHARRP

$ SDUR HONDQG EHARRP  GRRLY BFN DX\RP DIFD® Z KHQ\WH. DUH FEVHG

5 HVGHON VKRX@ NHHS \WWHUNA Z M WHP DWDOIP HY

5 HVIGHON DUH UHTXWUHG R VKRZ WHUNA \R\KH ) URQA HVN 3 RUMUHDFK WP H

WH  HOMUWH EXLGIQ

5 HVGHQN DUH QRASHUP WG VR BIQG RUJ LYH RXAIKHUNA \R DQRIMHUSHY/RQ
$ CAMRCD® [Q\ RXUDEVHQFH Z H DUH XQDE®I \R SURYIGH DQ RCH Z I\ DFFHW
R\ RXURRP XQBMWV ZH UHFHYH FRQILP DQG SURFHW D Z UNWQ UHTXHWWURP
\ RX 1Q DGYDQFH \R GR VR 7KLY DFFHW 1V SURYIGHG DWKH GVFUHIRQ R \WH

0 DQDIHU5 HVIGHQFH / IH ROWHUGHVI QDWW DQG DFFHW IV VXSHYVHG B\ D
ATl P HP EHUIRUWH SXISRVH R FRBIFIQ) D SHYRCDOWP GFNHGLQD
EHARRP

I\ RXKDSSHQ W QG \ RXWHD GFNHG RXWSGDVH YIMVWKH [ URQNGHVN R
UHFHYH D WP SRIDUY NH

$VWHSXIBRVHR WLV NA LV SURYIGH WP SRIDY  DFFHW R\ RXUXQWA RX DUH
UHTXIUHG VR UHMLQ \WH \WMP SRIDY NA 1P P HADWO DIVMURSHQQJ \ RXUGRRU
) DIGUH W UL D WP SRIDY NH Z LAUHVXONQ D IHSOFHP HOANH FKDUH

| \RXKDYH MW RXUNH IRE RUP DIBR NH \ RX P XVWAP P HADWO CRM \KH
) URQN HWN 3 RUMUVR WDVWKH  FDQ FDCFHO RXURG NH IRE DQG IWXH\ RX D

QZ RCH

<RX DUH UHTXWHG \R SD\ IRUD UHSOFHP HOMH IRERU  IRUD
UHSOFHP HQWP DIBR, NH



$ FFHW\R DQ. UMIIEWG DUD IQFOAQ] EXVWRWIP WMG\R. URRIVRSV

P HFKDQEDCHBPMEDO\MBFRP P XQEDMRQ URRP V' RIILEH VSDFH RUHQAMUQ)
DQRKHUUMGHQNV URRP  DSDUR HOZ WRXVWKH SHUP MMRQR! WH UHVIGHQWZ L
QRVWEH \RBUDMG DQG Z LOUHVXONQ DQ RXVWRP H

7KH 5 FMGHQPFH GER\. DQG EDVHP HOWFOWURRP V DUH RSHQ GXUQJ \WH D\

$ GMRXI K \WH GRRY \R WH EXLTIQ) DUH GFNHG RYHULLI KWAKHUH DUH LOABIGFHV
R QRQ UMGHQON WHVSDWIQJ IQ\KH VSDFH I \ RX Z MIHW FRGFHLIQ)
EHKDYIRXUILRP D CRQ UMMGHQWRUIQ D FRP P RQ DUHD SGDVH UHSRUNVYR \WH
) RON HWN

5 HMGHQFH LV FROMGHUHG D FRQI UHI DM OIQ) VHND) \KLY P HDQV WWDVRH ILUH
GHSDUR HOAWP D SURIMYH UHVSRQAQ) R RXUEXITIQ] RYHURKHUDRWRYH [ILHV

$V: RRGVZRUK & RBUH 5 HVIGHQFH IV SDUARR \WH Z IGHUFW R 7RUIRQR. W/

IP SRUBQAKDVWZ H AMYH \R @ IWD®H RURKHZ IVH DYRGDE®I DOWP V

2 SHOIOP HV RUWH FUDIRQR VP RAHR DQ NQG IQFGQ) FDQEBNV
ICFHOMH HW IV QRSHUP WG LQWH EXIQIQ) 1 \ RX Z RX@ @\H \R UHTXHWAKH
XVHR FDQEBV RUWP R\H HJ WP X&) IQJ



7DP SHUQJ) Z W GDP DIIQ) WHP RYIQJ [1UH HTXISP HQAVRUYIROMZY [1LH VDIHW
DQG SURMPRQ SURFHGXUHV LV IREEIGGHQ 7KHXWHR HP HIJHQR H IW IV RQD
SHUP IWHG GXUQ) DQHP HJHR 0 IVXVHR HP HUJHQR H IW FDQFRP SURP IVH

\KH VDIHW DQG VHEXUMWY R RXUEXIOIQ) DQG Z LOGRWEH \RBUDWG 5 HVIGHQW
P XVWHYDFXDW \WH EXI@IQ) XSRQ KHDUQ) WH I1LUH DOUWP V

$Q EHKDYIRXUWDWARP SURP VHV \IH VDIHW RUZ HBHQJ R P HP EHWY IQRXU
FRP P XQW RUR! \KH | DFLOW IV QRASHUP WG 7KH' HDQ RUWHUGHMWI QD\M
UHVHOH \WWH U KV GHVMUP LCH Z KDWEHKDYIRXWY FRP SURP IVH \IH VDIHW RU

ZHEHQ) R WH UMMGHQFH FRP P XQW ( [ DP SBV R WKLY ICFAGH VSRW RQ
UHMGHQAH SURSHUWV SUDQNV Z DWUILI KW DQG | DIXUH W DGKHUH R SXETF

KHDGN J XIGHICHV

( [ KEMRQR EHKDYIRXUWDWADXVHY UMN R DQ LQAYIGXDAR WH FRP P XQW

IGFOEQ) RQHVHD P D\ UHVXENQ DQ RXRRP H XQGHUWH FRP P XQW
AWIQEDUGY 1L D UHVIGHQANERHY QRWHQI DI H LQWH FRP P XQW \ABIQEDUBY
SURFHW RUSUHVHQV FRQPHLDY \KDWXLSDW \WH 5 HVIGHQRH V VXSSRUMAP D\
UHVXEONQ DQ DWHWP HOADV \R \WH UHMGHQAY DELOWV \R UHP DIQ 1O \WH UHMIGHQRH
FRP P XQW

) UHHGRP 1URP KDUDWP HQADQG DEXVH LV D BU IMDWG W KW3 K\ IEDCDEXVH
\WUDW R YIRBIGFH RUFRQGXPKDVWKUHDWIQY RULY SHUFHLYHG VR \KUHDWMQ \WH
P HQICRUSK\ VIFDGKHDGK RUVDIHW R DQ SHYRQ LIV WIRV® |RUEIGEHQ
+DIDAP HOAR DQ IRP  YHUEEDOZ UMKHQ RURKHZ IVH Z LOCRWEH \RBIDMG 1Q
RXUFRP P XQW 7KLY P D\ IQFGCH LQDSSURSUDW OQI XDJ H GUHAMG DAWDCRKHU
SHYRQ RUGVSD! Q) LQIP IGDID EHKDYIRXURUHQIDILQ) 1Q IQDSSURSUDWM
DQG RUXQZ DQMG VH XDAFRQGXPWIGFBGQ) EHKDYIQJ 1Q D P DQCHUWDWRRXG
FROAMAM \VH XDOKDUDWP HQARUDWDX@V



7 KHWSRWHWRQ R VWRGIQ SURSHWV RULEI DCSRWHWIRQRI SURSHUWNV LV QRW
SHWP IWHG 7 KLY IFEGHV EXWY (RWIP WG W FRP P RQ GXQJ H IXUWMUH

FROMKAIRQS @V VWIQDIH VWHAWAIQDIH HW

$Q DPIKDWRQADYHOHY DQ 8 QYHWAW SRTR\ P XQELSDOSURYIGADORU
IHGHDODZ HJ 8 QYHWWR 7RUIRQRV $ BRKRBRIA DQG&RGHR 6 WGHQW
& RQGXFWE UP IQDGR.RGH R &DQDAD 1 DUFRWFY & RQARCE P2 QIUR + XP DQ
5 LKW &RGH 2 QBUR/ ITXRU/ IFHQH $ FW&IW R 7RIRQR QRVHE, @ZV IV
SURKIEMMG

* DP EQ IV QRASHUP WG RQ UMMIGHQRH SURSHUV 6 KRX@\ RX KDYH TXHVIRQY
DERXWWZ KDWFRQAMAAY J DP EQQ) SGDVH UHDFK RXWR D P HP EHUR! UHMIGHGFH
\AmA|

YUQIIQ) IXHW LOR \WH UMGHQFH FRP P XQW IV D SUIBUH DQG D
UHVSRQUELDW * XHVIN P X\MASUHVHQAD SK\ VIEDCBIHAH RIJ RYHUEP HOMWXHG RU
AXGHONBKRR [GHQMEDMRQ R \KH ) UIRQW HWN 1Q RGHUR EH W QHG IO * XHVW
Z MNRXVBKRR IGHOMEDMRQ Z LOCRWEH SHUP WG 1O WH UMGHQRH 2 GFHDQ
LOAYIGXDCHQMY WH UHMGHQRH SURSHUV \R VHH D UMGHQMKH. DUA
FROVIGHUHG WHUJ XHWHYHQ EHRUH WH. KDYHWIQHGIQ : KHQD JXHW

GDYHV UMGHFH WH. P X\MARLIQ RXWZ W WH |URQAGHWN



3 BDVH EH VXUH \R XQGHYABIQGS DQG DAKHUH VR \WH IRTZ 1Q) * XHMAB RTFLHV

. 3GDVH EH VXUH \R XQGEHYARIQG DQG DAKHUH \R \WH IRTRZ Q) * XHWB RTFLHV

. 7KH5 HVIGHQFH Z OQRWHAEW XHW RQWH EDVMY RN JHQGHU

. * XHVWP D\ CRWEH SHUP WG GXUQ) FHUBIQWP HV Rl WH \ HDU

+ 5HVIGHQN FDQKDYH QRP RIH\KDQ  JXHVW DVWD P H $V SHUILLH
UHI XOMRQY \WH IRTZ IQ) DSDUR HOMP IWDSS® ~ SHRSBI  SHYRQ
DSDUF HQN  SHRSBI SHYRQDSDURHOVDQG  SHRSBI  SHYRQ
DSDUR HQW

. 5HVIGHON P XVWDFFRP SDQ. WHUJ XHVW DWD@IP HV Z KIB!H WH. DUH [Q\KH
UHMGHQAH

. 5 HVIGHQN Z l@EH KHG UHVSROVE®! |RUDGDRIRQY DQG SRIA [QIUDAIRQY R
\WHUJI XHMAY

. $QIXHW R \KH UMGHGFH P XWEH WL QHG 1Q DQG RXW

. * XHW FDQ EH UHJ MMUHG 1O DGYDQRH XMIQJ RXURQERH J XHVERRN

. * XHVWP D CRVAD\ RYHQIKWP RIH\WWDQ  QIKW QD VHYHQ @D, SHURG
RUD\WRBCR  \IP HV SHUP RQK

. 5RRP P DM FRQVHQM UHTXIUHG |RUJ XHWW VB 1Q) RYHUQLI KWDQG W/
LOFOGHG LQ \WH $ SDUR HQA& RP P XQEDMRQ 3 OQ IRUAVFXWRQ

. 5 HVIGHQN VKRXG QR QLQ RUDGP IWHQM IRUDQ RQH \WDWKH. GR QRW
NRZ

. RROZRUK & RBUH 5 HVIGHQFH UAVHIYHY WH W KVWR UMMEWIVRU
DFFHW \R \WH EXL@IQ) [Q\WH HYHQAR D EXIQIQ) XQYHWAW RUFW IQRIGHQW
RUHP HUHQR

6 KRX@ D VSHFDOALFXP \ABGQFH UHT XILH DEAMRCDOFRQUGHIDIRQ \H UHVIGHQW
IV HQFRXUDJ HG \R FRQBFVWKH 0 DQDIHU'S HVIGHQRH / LIH

3RWHWMRQ XVH RUVRTEMMRQR! L@ DAGXI V DQG RUFRQRRDIG VXEBIGRHV
IV VAUEW® IRUEIGEHQ 7KH SRAVHWIRQR! GXJ SDUDSKHUDID RUMMP V
DWRADMG Z W WD IIENQ)  IGFGGQ) EXWRWIP NG R kAP H EDIVy VFDBV
HW RUWH VP HOR GXJV RQ\ RXUSHWRQ RUSURSHUI Z I@EH VX0 FIHQABURR
R (@UDAEXI DAY 7 KHVH WP V DUH QRASHUP MG DQ. Z KHUH RQ UMGHGFH
SURSHUV



,QDFFREDQFH R SURYIGFAIDADZ V \KH SRWHWIRQ DQG RUXVH R DBRKRITF
EHYHIIHVE\ DQ RHXQGHUWHDIHR IV CRWSHP WG 7 KH SXUFKDVIQJ

IRUSUIRVIAQ) DBRKRIE EHYHIIHV R DQ RGHXQGHUWH DJHR IV \VWIE\W
IREIGEHQ & RQVXP SURQR DBRKRIE EHYHIDIHV IV RQD SHUP IWHG [Q UHMGHQW
URRP V DQG DSDUR HQN' $ BRKRAY QRVWSHUP IMHG 1Q DQ. SXETF DUHDV
IGFOQQ) KDQ@ D\ V FRP P RQURRP V BXQIHV HBIVDRY \WH GEE\  DQG WH
FRXUNDUG

' XH\R VDIHW FRQFHLQV DQG P SDRWRQ\WH J UHDWUFRP P XQW SDUFISDMRQ 1O
\KH P DW FRQVXP SWRQ RUH FFMMYH GUCNIQJ R DBRKRTE EHYHIDI HV IV CGRW
SHUP MHG 7KLY IQFOGH NHIV KM DV P IENA V' MOR VKRW RURKHUFRP P RQ
VRXUFH FRQBICHY 7KLY DOR IQFOGHV GUONQ) JDP HY KXQUHIMy |GRUKDD
FDZ ® RUDQ HYHQADRIYIW \WDVWKDV QW] [EDMRQ DQG RUH FHVWLYH

FRQUXP SUIRQ DV IW J RDCRUIGHYMIE®! HQG

5 HMGHON P XWWDEIGH B\ DQIHGHIDADQG SURYIQAIDADZ V DV \WH. UHDW \R \WH
SRWHWRQ SXUFKDVH FRQUXP SUIRQ DQG SUIRGXAIRQ R FDQDELY 5 HVIGHQW
VKRX@ EH SDUEXOWD DZ DUH \WDWWY I@® DARUDQ RHXQGHU  \HDW R
DIHWREX\ XVH SRAVHW DQGJURZ UHFIHDWRQDOFDQUDELY 7 KH SUIRYIMRQR
FDQLDELY R IQAYIGDO XQEHU  \ HDW R DIH IV SURKIEMMG
. &DQCDELY SDQN DUH QRASHUP WG 1Q UMMIGHQFH
. 7KH SUHSDUDMRQ DQG RUSUIRGXAIRQ RN FDQCDELY DQG WP V FRQEIQQ)
FDQUDEL 1V SURKIELMG
. 7KH) URQN HWN LV XQDE®! \R DFFHSWEHDHUHY R FDQQDELY
. 5 HVIGHQN DUH QRSHUP WG VR ARUH FDQGDELY DQ Z KHUH RIHUKDQ \KHU
EHARRP ,WKRXG EH WRUHG LQ DQ DI KWARQEIGHUR UHGXFH \P HD
* OWZDUWH SISHV ERQIV HF  XVHG \R FRQVXP H FDQUDELY VKRX@ EH
Z DVKHG \MRUIRXI K® DIVMUXVH \R UHGXFH \P HO)
. 6HGQ FDQQDELY 1Q UAVIGHQRH LV SURKIELNG
. 5XGN DQG UIHWAWIEMRQY B DWEQ) k5 P RNQIY DSSRHV
. 0 HAFDOFDQUDEL IV VXEMPVWR Gl HUHQWHI XOMRQY \WDQ UHFUHDURCDO
FDQLDEY 5 HVIGHQW Z KR UHTXIUH WH XVH R P HAFDGFDQCDELY P X\W
UHI DMMUZ W $ FFHVWIELV 6 HYIEHV IRUDQ DFFRP P RGDIRQ SOQ R EH
GHYHBSHG



,QDFFREDCFH Z W 2 QMR @ZV WP RNQJ DQGWP RNQJ UHDWIG DRIV
ICFAAQ) EXWRWIP WG R FLI DUHWHMY YDSIQ) H FLI DUHWHY  KRRNDKY RU
RWHUVP RNQJ GHYIFHV  DUH QRWEHUP WG DQ. Z KHUH LlOVUGH \WH UHMGHCH
IFAQ) IHMMGHQNEHARRP V' DSDUN HONV FRP P RQURRP V DQGIP P HADWM
VXURXQAQ DUHDV

7KH8 QYHMW R 7RUIRQR LV D VP R\H [UHH FDP SXV 6 P RNIQJ IV RQD

SHUP IWHMG RQ AW RZ QHG SURSHUWV Z KIFK IQFAGHY P DQ VWHHW DQG
MGHZ DOV RQ DQG DAMFHOMNR FDP SXV 7KH IRGZ 1IQ) VWWHHW DUH RZ CHG B\
\WH XQYHIAW DQG WHUHRUH VP RNQJ IV CGRASHP WHG IOFBAQI EXWRW
@ MG \R

« + DUM RXVH &1IUFO

. . IQ) VE&R®UH&IUFE!

. . IQ) V&R®IH5RDG

. &OWE $YHQOH

. * DBWIW 5 RDG

«  YDQRURIV YHQXH

o o IBRANV 6 WHHWERX HHQ 6 W* HRUJH DQG + XURQ

« TRZHU5 RDG

7 KH UMGHGPH GRHY QRWD@Z. FRP P HUFIDCDRWYIMEA RUHQMSUVHY \R RSHIDWM
Z MIQ\WH EXL@IQ) H FHSWDV DXWWRUL HG B\ \WWH 5 HMGHQFH 2 0 FH DQG \WH

5 HMGHQFH & RXQAO CRUP DO WURXJ K D FROADPXDDUDQI HP HQA2 SHUDIL
D EXMCHW YHOMMH R DQ NQG LV QRWSHUP WG LQ \WH UHVIGHQRH

6 RIFMY FDQYDWIQ] HBPIRQHHUQ) RUVHER LV SURKIELMG RQ\KH
UMGHQIDABRY R WH UHMGHOFH 8 QURTFWMG SURSRVD® R RIHUVHYEHY \R
UHVIGHQN Z LOCRWEH DFFHS\MG 7 KH 5 HMIGHQRH 2 (1 FH P XVWDSSURYH DQ.
SHWRQ RUJ URXS VHHNQI DFFHW \R IGRUP HAMQV RUKH GEE\ DUD $@
SRWQIV IQ\KH UMGHGFH P X\WEH LQ DFFRUEDQFH Z M WH : RRGVZ RUN

& R®UH 5 FMGHQFH 3RAMU3 RTP. DQG EH DSSURYHG DQG P SHG \WURXI K \KH
UHVIGHQRH R0 FH 3RAMY DUH RQD SHUP WG LQ GHVL QDWG DUHDV DQG
DSSURYHG SRAMUP RXQW Z I@EH SURYIGHG



5 HVIGHQW DUH CRASHUP WG \RX DEMUH | XUQWXUH RUIL \WURV Z KIBH 1Q
UHVIGHQFH 7KLY IGFOGHV SDIQVRABMWARYHY IXUQWUH HW : KHQ SXWIJ XS
GHFRU3 RAMUO RXQN IURP WH IURQAGHVN VKRX@ EH XVHG VBISHV SXWMIEN HW
DUH CRAR EH XVHG

' VSO) 1Q) RUP DNQJ SRURIWDSKIE GVFUP IQDRY  RURKHUREMIPIRCDE®!
P DMUDCDYDIOE®! IRUYIHZ IQJ ITURP FRP P RQ DUHDV 1Q UMGHQRH IV QRW
SHUP MG 7 KLY IGFOGHY EXWY CRMP WMG VR SRAMY 10UV SURMPNG

IP DIHV A P ERY HW

7KH GHDAHP HQAR DQ ZDOFH@Y REMPMIXUQWUH SRWMU RUVXUDFH R

\WH UMMCGHOFH IGFOQQ) Z1IQGRZ V' RUGDP DIH R \WH UHMIGHQRH IV QRW
SHUP MG 3 ®DVH GVSRVH R DODWHULQ \WH DSSURSUDW FROBIGHLY

7DP SHUQJ Z W DQG RUP RAL IQJ) DQ DVSHAWR \WH EXI@IQ) RUEXIGIQ)
IXUQWNUH 11 \WUHV HW IV QRASHUP IMKG 7 KLY LOFOIGHY WP RYDAR! Z IQGRZ
VFUHHQV P RAL 1Q) UMGHQFH ZIQGRZ. RSHQQIV P RAL 1Q) UMGHQFH GRRY
RUBF\V



$Q DRANW RUDRRQWDWP D\ GDP DIH WH UHSXVMRQR! : RRGVZ RUK

&RMUH 5 HVGHFH : RRG/ZRUN & RBUH RUWH 8 QYHWW R 7RUIRQR LY QRW
SHUP WG 7KLV IQFGHV

./ WU

. 7KURZIQ) QRSSIQ) QVSOAQ) RURKHZIMVHR REMFW\R RUILRP RRV
RUZ IQGRZ V

. 7KHWQQQJ R FDE®NV Z IWHV RAWR Z IQGRZ V RUKURXIK KDQ@ D\ V
|GRY FHEQI Mt

. ' VSO Q) DQ REMPWSRWMUI@J  DERKROFRQEICHU DQG RURIHQMYH
P DWMUDCRODQ ZIQGRZ RUZIQGRZ. BIGIH

. $SSOIQ) RUDI [ 1QJ DQ \WIQJ \R\KH H WURUR \H UHVIGHQRH






© KHQ D UMMGHQWRUWHUI XHVWKDV EHHQ GRFXP HQMG DV EHQJ LQYROHG 1O
DQ IOAGHOMKH IRGZ 1Q) ABIQEDLE SIRFHW IV IRTZ HG
. KHQDEWDFK R \WH 5 HVIGHQRH + DQEERRN 2 FFXSDQR. $J UHHP HOMY
IRXQG RUD FRP P XQW LQAYIGXDOFRGFHQ LY UDIVHG \R 5 HVIGHQRH 6 \BAT IW/
IV GREXP HQMG DQG VXEP WG \R \WH 0 DQDIHUS HVIGHQRH/ LIH 0 5/
. 7KHO5/ RUWHUGHMIQDWM UHYIHZ V WH GREXP HQBMRQ LOYH\AL DMV
DQG P HHW Z W \WH BMGHQA  LOYROHG R J DIWHUWHUSHWYSHAYH V
. 6KRXG D UMMIGHONRWAQJ DI H 1Q WH ABIQEDUE SURFHW Z WIQ 1IYH
EXMGHW @D\ V WHO0 5/ RUHUGHWI QDW Z LOP RYH IRZ DUG VR \KH QH W
\AMS EDVHG RQ WH IQIRUP DMRQ DYDIDE®! %DVHG RQWH ¥DOQFH R
3 UREDEIOW SUHSRQGHIDQFH R HYIGHQFH WHO 5/ RUWHUGHVI QDM

GHWULP [QHV Ll DQIQUDPIRQ RFFXUHG 1 DQIQIUDRIRQ KDV RFFXUMG \WH
05/ RUKHUGHIQDWM Z LOGHAGH RQWH DSSURSUDM RX\FRP H

. &ROUGHDMRQVP D EH JIYHQWR \WH IR®Z 1QJ IDARY Z KHQ GHAAQ) RQ
RX\RRP HV
o TKHH WQOAR WH [P SDPWRQ\KH FRP P XQW/
o 7 KH LONQIRQY WDWBIG \R WH IQFIGHQN
o 1 \WH IQAIGHQAY SDUAR D SDWHD R EHKDYIRXU
o 7KH DAIYH HQIDIHP HQAR D UHVIGHQNO \WH FRQGXPVSURFHW
o 7KHGHP ROAMDMG BDUQ) HORIRQR WH UMMGHOA 1QYROHG
o 3 URUVDQRURQY DWALI QHG IRUSDWIGFIGHQW
. 7KHUMGHOAV LQYROHG DFFHSW \WH GHAMRQ RUFDQ FKRRVH \R Z UMM DQ
DSSHDOZ MQIYH  EXVIGHW D\ V



7 KHUH DUH\ZR WSHV Rl 2 X\ERP HV WDV UMMIGHOAP D UHFHIYH GXH\R
LQYROHP HQAZ MY DQ ICHIGHOAND ) RUP D2 XWRP H DQG DQ (| GXFDMRQDO

2 X\WRP H $ IDICGUH \R FRP SBMY DQ ( GXFDIRQDC X\WRP HP Dv UHVXQQ DQ
HBIYDWNG ) RUP DX X\WRP H 3 GDVH QRM \WDVWKHVH RXARRP HV P D QRAEH
DSSMHG LQ WH RGHUQAMG EHBZ

/ HULO/ IHX R DO HAIDY ) RUP D2 X\RRP H
o $ Z UMHQ GMIUZ KIEK IQRUP V D UMGHOAR UHBIYDOWFRP P XQW
ABQEDUBY RUDQIXDIH IURP \WH 5 HVIGHQFH + DQGERRN 2 FFXSDGQR
DJ UHP HOADQG H SHABMRQY P RYIQJ IRZ DG
. 5 HAMARQ &KDUHY ) RIP DX X\WWRP H
o $ UMGHQOWP D EH DWIQHGD P RQHBUY FKDU H 1Q REHUWR UHSDIU
GDP DIH RUKDUP \R WH FRP P XQW 7KLY FKDUH IV DAVRFADMG Z W
\WH FRANR UMD \WH FRQAMRQ R \WH UMMIGHQRH EXLCIQ) \R \WH \ADAM
SURUR \WH GDP DJH RUKDUP 3 GDVH UHHUVR \WH 2 FFXSDQR
$J UHHP HOADQG \WH ILQDCSDUH R \WH + DQEERRN IRUFRP P RQ FKDUH
DP RXQN
. /RWR SUWGUHV ) RP DX X\WRP H
o $ UMGHONP D' BVH UMMGHQFH SUMBUHV 1H DSDUR HONGRU
UHMEEMR) BW R IXHWEWYIBUIHY RUEH WHTXILHG \R UHP RYH
EHRQIIQIV HJ AMIHRY DP SQHY VSHDNHY EIR\ FGV IRUD
VSHALHG DP RXQAR \IP H
. %HKDYIRXUDCE RQADFW) RUP D2 X\WRP H
o 7KLV LV D Z UMKQ DI UHHP HQNEHE HHQ\ RX DQGWH :  RRGVZ RUK
&RM®UIH 5 HVIGHQFH 1Q Z KIEK \ RX DI UHH \R VHWDIQ IRP VSHALLHG
EHKDYIRXWY
o $ EUHDFK R D 9%4-HKDYIRXUDCE RQRDFWP D\ UHVXENQ WH \MUP ICDURQ R
\ RXUBMGHQFH FROMDFW



. ' MASEDY 3 UREDIRY ) RWP DX X\RRP H

o 2 QFH D UMGHQKDV EHHQ SOFHGRQ' IVAST@DY 3 UREDIRQ DQ
IXUKHUYIROMRQP D\ UHVXGONO \WH 7HUP ICDMRQ R \WH 5 HVIGHQFH
&RUDPVS UHVIGHOARQ' VASTDY 3 UREDUMRQ Z IOQRWEH WHDGP WG
\R: RRGVZ RUK & RBUH 5 HIGHFH
+ RXU3 UREDIIRQ ) RUP D2 X\RRP H

o 7KV RX\FRP H LV IRUP DOQRIFH IQRWP [Q) \WH WGHOAKDAWDO. NQG R
IXUKHURGHGRH FDQ UAVXANQ HYIEIRQ Z WIQ  KRXWY $ UHVIGHQARQ

KRXUQVASEDY SUREDIRQ Z LOCRVWEH WHDGP IMHG W . RRGVZ RUK

&R®UH 5 HVIGHQFH

. 7HP ICDWRQR 5 HVIGHQFH & RMDFW 9DQIURP 5 HVIGHQRH ) RUP DO

2 X\RRP H

o 5 HVIGHQN Z KR KDYH WHUUHVGHCFH FROMDPWMUP [QDWNG Z LOKDYH
KRXWY XQBMW RKHZ VH CRMG \R UHP RYH WHP VHOHV DQG DOWHU

EHRQILQIV IURP \KH UHMGHQFH SURSHUIV

o 7KH Z1ODOR EH UHMMEWG IQGHIQWMO [URP WH UHMIGHCRH SURSHUWV
IGFOQQ) \WH UHVIGHQFH SHUP HMUDQG J URXQGV

o $ UMMGHONZ KR KDV WHUUHMGHQPH FROADPWMUP [QDWMG Z LOCRWEH
HIO E®! IRUWH DEP MMRQ\R WH UHMGHCRH IRUD ILYH \ HDUSHURG
PIQPD® $Q UHVIGHQOAZ KR KDV \WHUUMGHFH FRORDFW
\MUP LCD\WG Z I@KDYH \WHUGQDP H VKDUHG Z MY WWH RHUUMGHORHV RQ
FDP SXV

o &DP SXV 6 DIHW Z L@EH FD@IG VKRX@ D EDQQHG UHVIGHOWHOMUKH

UAVIGHQRH SURSHUIV DQG RUEXITIQ)

. ( GXFDURCDOR RQYHYDMRQ ( GXFDMRCDC® X\WRP H

o $ YHUEDAHP IQGHUR \WH SROFHV SURFHGXURV \WDWZ HUH EUHDFKHG

DQG H SHABMRQY RQKRZ \R DGKHUH VR \KRVH H SHABMRQV P RYIQ)J
IRZ DG

. ( GXFDMRQD2 XWRP H (| GXFDMIRQDX2 XWWRP H

o ( GXFDIRQDCR X\RRP HV DUH GHWVL QHG \R KHS | DFLOBAN DQ
XQEHYIABQAQ) R \WH FRP P XQW AWBIQEDUGY SRIFIHV DQG SURFHGXUHV
XSRQZ KIEK \WH & RP P XQW/ IMQJ 6 \BIQEDUBEY DUH SOFHG 7KH D
RIWMQ DWLI QHG LQ DGEMRQ R D) RUP DX X\WWRP H

o ( GXFDIRQDC X\RRP HV IQFOGH UHBPURYY GMILY R DSRBJ\  Z UMWQ
DWLIQP HON SUAVHQBMRQY FRP P XQW VHIEH P HADWMG
FROMWDMRQY HF UHDMZ) \R DQ IQAGHOW



. 0 DQEDWRY 0 RYH ( GXFDMRCDC X\RRP H
o $ PDQEDWY PRYHP D\ EH P SRVHG Z KHQ DQ LGAGHQNRUSUREGP
RAFXWY DQG UHP RYIQJ D SDUEXOUUHMGHOAZ RXG EHWAHUYH \KH
UHVIGHQNDQG RUWH FRP P XQW 7 KH UAMIGHQAP D. EH UHBFDIMG \R

DRRWHUDSDUR HONVDQRKHUIGRU RUDCRWHUUHMGHQRH 7 KLY RXWRP H
D@Z V\ RX R P DNH D [UHVK WBUNQ D QHZ FRP P XQW/

$ SSHDO' DI DIOWMD GHHFMRQP DGHE WHO0 5/ RUD GHVLI QDW DRI XQGHU
WHO 5/ VDXWRUWY P XMVWEH P DGH 1Q Z U7 Z WIQ) |YH FDBIQEDUCD V. QRIFH

R DQ2 XWRP H 2 X\FRP HV BIYIHG RQ\WH UMMGHOAP D UHP DIQ 1Q HIHPW
\KURXJ KRXVWKH DSSHDCSURFHW
$ SSHDW Z I@RQD EH KHDUG RQ\WH IRGRZ 1QJ J UIRXQGV

. 1HZ IQRUP DIRQKDV FRP H DYDIDE®! WDWP D\ FKDQIH \WWH DWLI QHG
RX\WRP H

. 7KHILYHQ RXFRP H IV QVSURSRUIRCDM FROUGHUIQ] \WH
LI DPIRQ EHKDYIRXU

. 7KH SUIRSHUGVASEDY SURFHW ZDV CRAVRTBZ HG$1' WLV IP SDRWG \WH
GHAMRQ UDFKHG

| \WH VXEP MG DSSHDQY GHMUP IQHG R KDYH CR J URXQGY \WH DSSHDCP D\
EH GHQHG RQ\WWDWEDMY DQG \WH RARRP HV Z LOABIQG 7KHO0 5/ V GHRMRQLY
FROVGHUHG 1LQDO, Q WRVH FDVHV Z KHUH DU DIRQV RN EHKDYIRXUDUH VHURXY
\WH' HDQP D\ IHHOWP SHIDWYH |RUWH UHMIGHQWFRQFHUOHG \R FRP SO Z W \KH
RX\WRP H IRUWH IQMIP  SHURG SUHFHAQ) \WH KHDUQJ R \IH DSSHDO, Q WH
FDVH R DQDSSHDBIG H SXOIRQ \WWH 5 HVIGHQFH 2 0 FHP D' DWHP SWR IIQG
RWHUWP SRIDW DFFRP P REDMRQ |RUWH UHVIGHQW



$ UMGHQWZ KR DSSHD WH GHAMRQR! WHO 5/ KDVIYH  EXMQHW @D\ V
IURP \KH CD\W RQ\WHUIQFIGHOABMMUVR VXEP IMD IRUP DOZ UMMQ DSSHDO 7 KH
DSSHDOKRX@ EH GUHPMG\R WH' HDQR! 6 \XGHON

7KH' HDQR! 6\MGHQN Z LOGHAGH Il \WH $ SSHDAKDV JURXQGV \R EH KHDUG ||
\WH $ SSHDOKDV QR J URXQGV WH $ SSHDAV GHQHG RQ\WDWEDMY DQG WH
RARRP HV ZLOABQG ,| WH $ SSHDAKDV J URXQGV \R EH KHDUG \KHUH DUH \WUHH
SRWIE®I RXARRP HV

. 7KHRWIQDAGHAMRQ LY XSKHG

. 7KH RUWICDAEHAMRQ LV RYHIMUOHG

. 2 X\WRP HV FDQEH P RALHG ZKIEK P D\ IQFOGH IQFUHDVQ) WH 2 XWERP HV

RW ICD® GMHG

$ UMGHONZ KR IV XQUDIMIHG Z WK \WH UHVROMRQ R WH IIADSSHDOKDV [1YH
EXVIGHW GD\ VILRP \WH RXRRP HR WHUIIWMBINHOR DSSHDOR VXEP MD
VHARQG IRUP DO UAWHQ DSSHDO
7 KH DSSHDOVKRX@ EH GUHRAMG \R \KH 3 UQFISDCR WH & RBUH ZKR Z 1O
GHAGH 1L \WH $ SSHDAKDV J IRXQGV \R EH KHDUG
. | WH$ SSHDCKDV QR J IRXQGY WH $ SSHDAY GHQHG RQ WDVWEDMY DQG \WH
2 X\WRPHV Z1OABQG
. | DQ$ SSHDAKDV JURXQGV \R EH KHDUG WH 3 UCASDCY [OP RYH IRZ DG
Z \K \WH DSSHDODQG WUINA DQ DSSHDOFRP P 1WiiH DV SDUAR! \WH DSSHMW
SURFHW
7 KHUH DUH \WWUHH SRWE®! RARRP HV
. 7KH RWIQDAGHAMRQ LV XSKHG
. 7KHRWICDAGHAMRQ IV RYHIMUHG
. 2 X\WWRP HV FDQEH P RALHG ZKIEK P D\ IQFOGH IQFUHDVQ] WH 2 XWRRP HV
RW ICD® GMHG
7 KH GHRAMRQ DVWKH VHFRQG WIIH Rl DSSHDY LV 1LQDO






W/ 1P SRUBOAR QRW \KDVWZ KHQ\ RX ERRNHG \ RXUVSDFH 1Q UMGHQRH \ RX
HOMUHG QR D FROADPWRUKH VWIAMG SHURG | \ RX DUH FROVGHUQ] P RYIQ)
RXWR UHVIGHQFH HDUD \ RX P X\AMWHP DIOKH 5 HVIGHQFH 2 0 FH

Z RROVZ RUK UMGHRH XVWRURQR FD \R LOTXIUH DV \R \WH SRWEGI [IQDGAIDO
IP STFDMRQY 7R Rl FAID® Z WGADZ IRP UMGHQFH \ RX Z LOQHHG \R HP DIOKH
5 HMGHQFH 2 0 FH Z RRGVZ RUK UMGHQRHE XWRUIRQRFFD H SUAWMIQJ \ RXU
IOMOAR Z MIGDZ \ RXUIX@QDP H DQG \WH CDW\ RX Z L@YDFDWM \ RXUURRP

3 BDVH QRW \KDVWZ MKGDZ [Q) 1URP UHMVIGHQFH HDUD GRHV QRWI XDUDQIMH D
UMD R\ RUUHMGHQRH IHAV g BHHUVR \KH 2 FFXSDQR. $.J UHHP HQWRUIXUKHU
GHUY

: RROVZ RUN & RBUH 5 HVIGHQFH GRHV QRARSHUIDM GXUQJ \WH 8 QYHWW

: IOMUE BVXUH GXUQ) WLV WP H \WH EXI@IQ) Z IOQRWEH DFFHVMEGI\R
UHMIGHQN <RX DUH HQFRXUDJ HG \IR P DNH DUDQI HP HOW IRUNH Z LOMUFGVXUH
lQ DGYDQFH

%YHRUMH BMGHFH FRWHV 5 FMGHOFH 6T RQV RUZ [TIFEHWBIT Z IQHQMU
HDFK IQAYIGXDCEHGRRP  1RUDQ IQVSHRARQ 7 KLY IOVSHRANKRQ DABZ V BHMGHOFH
Wi | VR UHP RYHZDWM FRWH Z IQERZV RSHQE@XGV HW 7 KHVH VMSV DUH

\EINHQ R DAGAUHW FRQFHLUDY \WDWZ RX@ RWHLZ IVH J R XQQRIFHG XQUB DQXDU



7KHIR®Z1QJ IV D QRQ H KDXIYH QMR FRP P RQ FKDUHV DW  RRGVZ RUK
&RMUH 5 HMGHIFH IRUUHSOFHP HONV UHSDLY  DQG RUFRQGXFWIHDWG \R
IDFIOMAV 1 \KH FKDUHY QANG EHBZ GLIHUIURP \KRVH 1QWH 2 FEXSDQR
$JUHHP HQMKH 2 FRXSDQR $J UHHP HQWEZ LOEH GHHP HG \WH FRUMHPWKDUH
DP RXQW& KDL HV DUH DSSTHG QUHA® \R D UMGHQN DFFRXQIVGXH

IP P HADWMY DQG FDQ EH SDIG RQIGH YID D UMMGHQW 6 \BUS H  DFFRXQW

$ UMGHOANP D EH UHTXIHG R SD. UAWVIMARQ IRUDQ. ®W RUGDP DUH
ICFXUHG IQFGQAQ) P DMUDY DQG OERXUFRWV 7 KHVH FKDU HV Z L@EH SOFHG

RQWH UHVIGHQAY DFFRXQIDQG LV QRQ UH XQEDE®!

QFDVHV IQYROIQ] FRP P RQ DUHDV R DSDUR HQW Z KHUH UHVSRQUELDW KDV QRW
EHHQ GHWLP IQHG IRUD FKDUH \WH IHH Z LOEH QYIGHG DP RQIMWD@DSDUA HQN
P HP EHY

. SHSOFHP HQMBRRP . H ) RE

. 5HSOFHP HQA DIBR] . H

. 6P RNQJ GDP DIH DAVHWP HONHH
o P QP XP
. 7DP SHUQJ Z W) LW 6 DIFW ( TXISP HQW
. P QP XP
. &RWR DEAMRQDOFEDAQ] R DQ XQF®DQ DSDUR HONRRP  IGFEQ) WH
UHP RYDCR H FHVWMYH J DUEDIH
. 5HMOQ) FRP P RQURRP IXLQWMUH IURP DSDUR HONEHGURRP
o SIHH
. 5HSOAQ) ZDAP RXQMG @ KWRYHUQ]

. 5RRP FKDQIHIHH

o



	Woodsworth College
	2026-2027

	Table of Contents

